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GKMIheb COng dn moi bédo gid 56 Sf /1 TTD-QLDT ngay 2 /5/2025)

| quoC GlA
L .\ VIET NAM /2

STT \-,  Yéu ch chirc ning_ Ghi chi
I Mﬂ'ﬁﬁung_
1 Cai dat cau hinh HA, Proxy
2 Thiét ké Layout, HTML, CSS
3 Ung dung duoc pubhc ra

ngoai bat ky ai cfing c6 thé
truy cép

II |Yéu cau chirc ning cia
trang dién tir

1 Xay dung giao dién trang | Co dau trang, banner, chan trang, menu
dién tur (truéce ding nhép, sau khi dang nhap),
lién hé, hién thi ndi dung bai viét
public, ndi dung nghiép vu, hd tro trén
giao dién dién thoai, giao dién ding
nhép ... (giao dién than thién).

2 Quan tri ndi dung

2.1 | Quan ly Banner Cho phép hién thi va cau hinh thay doi
banner trén trang dién tu.

2.2 | Quan ly Menu bar Cho phép hién thi, cau hinh menu bar.

2.3 | Quan ly tin bai Cho phép hién thi, cau hinh, quéan ly
ndi dung bai viét.

2.4 | Danh sach tai liéu Cho phép hién thi, cau hinh danh sach
tai liéu, quan ly tai liéu.

2.5 |Liénhé Cho phép ngudi sir dung guri thong tin
lién hé; ngucn quan tri quan ly lién hé.

2.6 | Quan ly phién lam viéc Cho phép thiét 18p gidi han thoi glan

cho dé dong phién két ndi tir ngudi
ding; hién thi danh sach nguoi sir dung
dang truy cép, co thé didu khién ngat
két ndi cia nguoi sit dung dang truy
cap.

2.7 | Quan ly dia chi truy cap Cho phép quan ly chinh sach vé gidi
han dia chi mang dugc phép truy cép.

2.8 | Quantri log Quan ly log, ghi lai tat ca c4c log ma
ngudi st dung truy cép, thao tac trén
trang dién tu.

2.9 | Quan tri footer Cho phép hién thi va cau hinh thay doi

footer cua trang dién tur.



2.10 | Quan tri nguoi st dung Quan tri va phan quyén nguoi st dung
cho nhém doanh nghiép, nhom NHNN
chi nhanh, NHNN TW, nhém khac co
quyén khai thac théng tin.

3 Danh cho doanh nghiép

3.1 | Pang ky tai khoan

3.1.1 | DPang ky tai khoan trén dich | Budce 1: Doanh nghiép thuc hién dang
vu cong (DVC) ky don trén Céng DVC, trong d6 sé& ¢
dinh kém file scan dang ky kinh doanh
(PKKD) ctia doanh nghiép. Khi hé so
dang ky tai khoan cua doanh nghi€p
duoc nop déay du, ding VGl yéu cau, can
bd thue hién bam nut tlep nhén.

Budc 2: Khi duge tiép nhan, trang dién
tir nhan thong tin tir cf‘)ng DVC, tao ra
thong béo dén cac ngudi ding Ngan
hang Nha nudc (NHNN) (thudc tinh,
thanh ph6 ma doanh nghiép dit tru s)
dé NHNN duyét tai khoan.

Budc 3: Sau khi duyét tai khoan, trang
dién tir chuyén théng tin_ vé tén dang
nhap va mét khiu dén céng DVC dé
céng DVC tra két qua cho nguoi ding
va dong thoi mail ty dong s& guri vé
mail déng ky cua doanh nghiép tén

dang nhap va mat khau.
3.1.2 | Dang ky tai khoan trén trang | Buéc 1: Doanh nghiép chon dang ky
dién tor tai khoan => Hién thi don dé doanh

nghiép dién thong tin (Mdi ma s6 thué
chi tao dugc mot tai khoan duy nhit va
tuong ing voi mot email dang ky);
Budc 2: Khi da thyuc hién thanh cong,
doanh nghiép in don tur trang dién tu
nép kem DKKD giri 1én NHNN chi
nhanh. Khi NHNN chi nhanh nhén
duoc hd so sé& thuc hién kiém duyét tai
khoan;

Budce 3: Khi dugc duyét, mail tu dong
s& glri vé email ding ky cua doanh
nghiép véi tén ding nhap va mat khau.

3.1.3 | Stra don dang ky Budec 1: Stra don dang ky tai khoan truy

cap;
Y



Budc 2: Nhap ma s6 thué, email clia
doanh nghiép da dang ky va ma bao vé
=> hién thi thong tin ding ky ban dau
cua doanh nghiép => doanh nghiép
thuc hién stra thong tin va guri lai.

3.2 | Dang nhép tai khoan
3.2.1 | Quén mat khau Hién thi muc quén mét khéu dé doanh
nghwp lua chon. Khi doanh nghlep
bam vao quén mét khau thi s& dugc gm
lai mét khau vé email ding ky cua
doanh nghiép:
Budc 1: Doanh nghiép lua chon quén
mét khau;
Budc 2: Hién thi 6 ma s thué dé doanh
nghlep nhap mat khdu ..., nhdn chon
cap mat khau vé email dang ky;
Budc 3: Email tu dong gui mat khéu
hién tai vé email ding ky cia doanh
nghiép.
3.2.2 | Quan tri thong tin doanh
nghiép
3.2.2.1 | Thay d6i thong tin tai khoan
truy cép
3.2.2.2 | In t& khai thong tin thay doi
truy cép
3.2.2.3 | Dbi mat khau

3.3 |DPiang ky khoan vay nudc Hién thi don dang ky theo mAu, c6 chirc

ngoai nang sira don.

3.4 | bang ky thay d6i khoan vay Hién thi don dang ky => doanh nghiép
nhap céc ndi dung thay d6i => in don
(don theo mau dang ky thay doi quy
dinh tai phu luc TT 12) (Ngoai ra c6
chtrc ning sura don).

3.5 | Béo céo thay doi khoan vay |Bao céo thay d6i khoan vay trong
truong hop khéng phai thuc hién thu
tuc dang ky thay d6i quy dinh tai Dleu
17 TT 12: doanh nghiép nhap ma s6
khoan vay va ndi dung thay d6i.

3.6 |Danh sach va lich s khoan

vay
3.6.1 | Danh sach khoan vay Hién thi cac khoan vay da dugc NHNN

xac nhan ding ky/dang ky thay dbi va

=




cac khoan vay dang thuc hién thu tuc
dang ky.

3.6.2 | Lich sir khoan vay Hién thi lai cc noi dung dang ky/dang
ky thay dbi da dugc xac nhan trude do
va ban hop nhét.

3.7 | Bao céo tinh hinh thuc hién

khoan vay nudc ngoai

3.4.1

Béo cédo thuc hién khoan vay
nudc ngoai

Béo céo tinh hinh vay nuéc ngoai ngén
han khong dugce chinh phu bao lanh;
Béo cdo tinh hinh nudce ngoai trung, dai
han. (Xé&y dung theo hudng doanh
nghiép c6 thé ghi dé bao céo).

.72

Stra bao céo thuc hién khoan
vay nudc ngoai

Béo céo tinh hinh vay nuéc ngoai ngin
han khong dugc chinh phu bao lanh;
Béo céo tinh hinh nudc ngoai trung, dai
han. (Xéy dung theo hudéng doanh
nghiép cé thé ghi dé béo cao).

3.8

Ctra s6 chat truc tuyén

Cén nhac c6 nén thuc hién trong thoi
gian nay.

3.9

Ctra sb tham chiéu ty gié tur
Bo tai chinh

11X

DANH CHO NHNN CHI
NHANH TINH, THANH
PHO

Danh cho NHNN chi nhanh

1.1

Phé duyét tai khoan truy cap

Dinh hudng thuc hién truc tiép trén
Cdng thong tin DVC NHNN trén co s&
nang cip cap d6 bao mat, bd sung chirc
nang (truomg hop can xac minh théng
tin doanh nghiép) va thiét lap két ndi
(API) gitta Trang dién to va DVC
NHNN;
Diéu kién dé thuc hién chirc nang nay:
- Hé théng Coéng théng tin Dich vu
cong ctia NHNN phai duoc nang cép,
cu thé:
+ Co tich hgp chic nang xac thuc
thong tin dinh danh cua doanh nghiép;
+ Nang cép mirc d6 bao mét;
- Két ndi tu dong giira trang dién tur
QLNH va DVC nham xt ly cac tac vu

phes
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lién quan dén Thu tuc tao TK truy cép
trén Trang dién tur.

M6 ta viéc thuc hién thu tuc tao TK
truy cap Trang dién tir CIC:

- B1. DN truy cap vao TK trén Cong
thong tin DVC cua NHNN;

- B2. DN lua chon thu tuc tao TK truy
cép Trang dién tur CIC: Nhép thong tin
va upload mau ding ky da ky so dién
tir;

- B3. Can bd NHNN chi nhénh tinh/tp.
noi DN dat tru s6 chinh tiép nhan hd so
truc tuyen va tién hanh xac thuc thong
tin:

+ Xéc thuc TK d3 ton tai trén Trang
dién tu CIC hay chua (thong qua cau
ndi gitta DVC SBV va Trang dién tu
CIC, email va ma sb thué khéng tring);

+ Xéc thuc dinh danh dién tir cia DN
(chtrc ning tich hgp trén DVC SBV).

- B4. Sau khi cac budc xac thuc thanh
céng, can bo CN phé duyét hd so;
- B5:

+ Tra két qua cho DN trén DVC SBV;

+ Thong tin DN tu dong dugc khoitao
trén Trang dién ti CIC qua cau két ndi
tu dong;

+ Email tu dong thong bao TK truy
cap DN.

}

Kiém duyét bao cdo

Kiém duyét bao céo hodc tra lai bao
cao cua DN trén dia ban (c6 luu lich
su).

MO TA:

Noi dung nay vé co ban ké thira nhitng
chirc ning kiém duyét béo céo hién tai
trén Trang dién tir, cu thé:

- B4o cdo c¢6 phat sinh va du ng thap
hon mét dinh muc nhét dinh s& dugc
phéan luéng kiém duyét tu dong;

- Cac bao céo c6 phat sinh 16n cling
nhu du ng 16n (qua mot dinh mirc nhat
dinh) s& dugc kiém duyét thu cong boi

c4n bd chi nhanh. M

C__-—-/-
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Mbt s6 ndi dung/chirc ning can nhac
b6 sung:

- Trude ngay 15 hang thang, DN co
thé chinh sira bao cdo di ndp; tuy
nhién, dé dam bao viéc ndp bao céo
ding thoi han quy dinh, mdi 1an ndp
bao cdo va chinh stra déu cé data log
lru lai (TK quan ly cling khong xda
dugc data log nay) va thoi diém nop
BC lan dau s& dugc sir dung dé ching
minh viéc ché"tp hanh ché dé béo céo
dung thoi han cua DN;

- Bat dau tir ngay mung 01 -> 05 hang
thang, sé c6 théng béo dang pop-up dbi
véi DN con du no vay nude ngoai ("Dé
nghi cong ty [Tén DN] gui BC tinh
hinh thuc hién khoan vay nudc ngoai
thang [...]") mdi khi DN sir dung Trang
dién tir nhdm nhic nhé DN gii BC
dung thoi han. Pong thoi, 6 thé cén
nhic bd sung thong bao bing email do
DN c6 thé khong truy cap Trang dién
tir thuong xuyén;

- Tir ngdy mung 06 tré di s& chuyén
thanh nd1 dung théng bao bio cédo
mudn ("Da qua thoi han gui BC theo
quy dinh, Bé nghi cong ty [Tén DN]
nhanh chéng hoan tat va giri BC tinh
hinh thuc hién khoan vay nudc ngoai
thing [...]"); ,

- Néu sang ky BC tiép theo ma DN
van chua giri BC, théng bao s& chuyén
thanh ndi dung sau ("Pa qua thoi han
giri BC theo quy dinh, Dé nghi cong ty
[Tén DN] lién hé véi NHNN chi nhanh
tinh/tp [tén tinh/tp lién quan] dé dugc
mé khoa ky BC thang [...]");

- Khi DN gtri BC, giao dién BC sé
mac dinh chon ky bao cao hién tai ¢
dang mé& khoa, cac ky bao cao khac sé
van hién thi trong Dropdown list nhung
hién an mod véi biéu tugng "khoda

plie



déng", tranh truong hop DN gui BC sai
ky BC quy dinh;

- Nhu vay, trach nhiém kiém duyét

thu cong cac BC 16n cua can by Chi
nhinh s& bat dau sau ngay 15 hang
thang. T ngay 16 hang
thang trd di, s€ c6 thong bao dang pop-
up "Ban co [s6 lugng] BC cho kiém
duyét" va email thong bao hang ngay
v&i ndi dung tuong tir;
Cung cap cho Chi nhanh chic ning cap
nhat va chmh sta BC cua DN, tuy
nhién, mdi 1an cap nhat, chinh sira deu
luu lai data log va chi nhanh khéng thé
can thiép, chinh stra data log nay;

- B6 sung mo6t menu dashboard dé chi
nhénh c6 thé view dugc tinh trang tong
quan tinh hinh thyc hién BC trén dia
ban, thong tin hién thi bao gdm:

+ S6 luong DN di giri BC, trong do,
SL BC da kiém duyét tu dong, thi cong
va chua kiém duyét;

+ 86 lugng BC méi trong ngay;

+ Sb lugng DN chua giri BC trén tong
s6 DN phai thuc hién BC trén dia ban.

5

Khai thac bao céo, thoéng tin
DN va thong tin khoan vay
trén dia ban

(Churc nang “Khai thac bao
c4o” giéng véi cia NHNN
TW chi giéi han pham vi dir
ligu)

Chirc néng khai théc théng tin dugc
ning cap trén co sO ting cudng kha
ning truy xuét théng tin linh hoat,
nhanh chéng, tiy bién bao céo dau ra
cua DN trén dia ban.

* B4o cdo tinh hinh thuc hién khoan
vay trén dia ban, Chi nhanh lya chon
cac théng tin can hién thi trén bio cdo,
cu thé:

- Chon khoang thoi gian BC (theo
thang), vi du tir thang "01/2024" dén
thang "03/2024";

- Chon "BC Ngén han", "BC Trung -
dai han" hoac ca hai;

- Chon "Vay bing tién", "Vay béng
hang" hoac tick ca hai;

- Chon "P4 kiém duyet" "Chua kiém
duyét" hodc "Tht ca"

1=
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- Pau ra béo céo nhu phu luc 2.

* Danh sach khoan vay (con du no, da
tat toan) trén dia ban dén thoi diém lua
chon, tily chon théng tin hién thi trén
bao céo:

- Chon dén thoi diém can hién thi (theo
ngay), vi du dén ngay "01/6/2024";

- M3 khoan vay, Sé tién vay va du ng
la cdc thong tin mac dinh sé hién thi;

- CN c6 the chon thém nhiing n1 dung
hién thj théng tin khac nhu: "Bén cho
vay/Qudc gia", "Lai sudt vay", "Chi phi
vay",

"Cong van xac nhan dang ky khoan
vay", "Ngan hang cung tUng dich vu
TR V.

- Chon "Con du n¢", "Di tat toan"
hodc "Tét ca";

- Péu ra béo céo nhu phu luc 3.

* B4o c4o vé tinh hinh x4c nhé4n ding
ky, xac nhan dang ky thay déi khoan
vay va tao moi tai khoan truy cép trén
dia ban
tinh/thanh phé theo thoi diém:

- Chon dén thoi diém/quéang thoi gian
can hién thi (theo ngay);

1.4 | Tao/cdp nhat va kiém duyét
dang ky/ding ky thay dbi
khoan vay nudc ngoai,
chuyén m3 khoan vay cua
DN trén dia ban

1.4.1 | Nhap khoan vay méi Budc 1: Nhap ma 36 thué;

Budc 2: Nhap thong tin khoan vay:

- C6 thé luu théng tin nhu draft mail;

- B sung chtc nang théng bao khi
khoan vay trén 10 triéu USD va tong s6
rit von, tra ng khong tuong duong véi
s tién vay;

Bude 3: Bé sung chitc ning preview
ndi dung xac nhéan dang ky trude khi
xac nhén;

Budc 4: Ma khoan vay s€ chi dugc tao

sau khi xac nhap thong tin, khong taw

/
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ma khoan vay trudce khi nhap thong tin
nhu quy trinh hién tai;

Budc 5: B6 sung chirc ning xuét ra file
word van ban x4c nhén dang ky tir nd1
dung da nhap.

1.42 | Kiém duyét khoan vay méi | - Khoan vay do NHNN chi nhanh nhap;
- Khoan vay do doanh nghiép nhép.
1.4.3 | Dang ky thay doi
1.4.3.1 | Nhap thong tin ding ky thay | Budc 1: Nhdp ma khoan vay;
doi Budc 2: Hé théng hién thi khoan vay
tuong ung voi day du théng tin xdc
nhan/ xac nhan dang ky den hién tai;
Bude 3: Chon néi dung cin thay doi va
bam vao "Piang ky thay d6i". Vi du: 1ai
suét vay, thoi han vay..
Budc 4: Nhap thong tm sau thay dbi
cua cac ndi dung tuong Uung;
Budc 5: Hé thong sé hlén thi preview
lai n6i dung trudce thay déi va sau thay
dbi d& nguoi ding kiém tra;
Budc 6: Xéc nhén ni dung thay dm
Buéc 7: B sung chirc ning xuit file
word van ban xac nhén dang ky thay
ddi tir nd dung da nhép.
1.4.3.2 | Kiém duyét dang ky thay dbi | - Khoan vay do NHNN chi nhénh nhép;
khoan vay - Khoan vay do doanh nghiép nhap.
1.4.4 | Chuyén ma khoan vay Chi 4p dung cho doanh nghiép trén
cung dia ban.

1.5 | Giai dap thac méc cta doanh | DN c6 thé lua chon nhép va giri cau hoi
nghiép trén cho co quan quan ly, cau hoi nay sé
dia ban qua hé thong (truong duge gm vao muc "Hb tro giai dap thic
hop chatbot khong giai dap | mac" cia NHNN chi nhanh tinh/thanh
duoc thic mic cia DN) phé tuong Ung.

IV | Danh cho ngin hang TW

Phé duyét tai khoan truy cép
mai cia chi nhanh va tao tai
khoan cho don vi khac co
thim quyén khai thic théng
tin

ld

Tao, kiém duyét tai khoan
truy cap

cua NHNN chi nhéanh, DN
trén toan hé thong

Tai khoan truy cdp cta chi nhanh bat
budc email dudi @sbv.gov.vn

ke
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1.2

Tra ciru, chinh stra thong tin
tai khoan
truy cép va cdp nhat mat
khéu tai khoan truy cép toan
hé thong

1.3

Tao tai khoan truy cép cho
cac don vi c6 thdm quyén
khai thac thong tin

Chi phan quyén khai thac mot pham vi
théng tin nhat dinh va khong dugc
phép chinh sira thong tin hé thong.

1.4

Tu dong xo0a tai khoan néu
trong 30 ngay lam viéc khong
duoc xac nhan

1.5

Gri ma x4ac thuc vao email

Bo sung tinh nang giri ma xac thuc vao
email khi doanh nghiép tao tai khoan
truy cép, tranh truong hop email khong
hop €, khong ton tai.

1.6

Can nhac lai quy tac tao tén
truy cap

Can nhéc viéc cho phép "ID truy cap
TK" chi can ma s thué ma khéng cin
tién td loai hinh doanh nghiép nhu hién
nay (KHA, F51, ...). Hoac ¢6 thé cho
phép truy cap song song bang cich sir
dung "ID truy cép nhu hién nay" va "ID
chi can ma s6 thué" dé linh hoat va don
gian héa thao tac truy cép tai khoan cua
doanh nghiép;

Khai thac bao cdo

Khai théc béo céo dau ra, théng tin
doanh nghiép va théng tin khoan vay
trén toan hé théng, tiy blen béao cao,
biéu dd dau ra theo yéu cau. Khai thac
kiém duyét, chinh stra bdo céo dau ra
va khi can thiét (c6 luu lich st chinh
sura).

- Tuong tuy nhu chic nang tai muc
I1.1.3 cia NHNN chi nhanh nhung sé
chon duoc nhiéu dia ban, hoic toan
quéc, tat ca hé thong.

- Export dir liéu bao céo ra file excel,
word;

- Hién thi téng quan tinh trang ndp béo
cao cua doanh nghiép va tinh trang
duyét bao cdo ciia NHNN chi nhanh;

- V& biéu d6 hién thj truc quan s6 liéu
bao céo.

Y
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2.1 | B4o cdo vé tinh hinh x4c nhan
dang ky khoan vay
2.1.1 | Théng tin chi tiét vé khoan
vay duoc xac nhén dang ky
2.1.2 | Thong tin rat von, tra ng du
kién cta cac khoan vay nudc
ngoai theo xac nhan dang ky
2.13 | Téng hop theo loai hinh bén
di vay
2.1.4 | Tong hop thep loai hinh bao
lanh .
2.1.5 | Tdng hop theo hinh thirc vay
2.1.6 | Tong hop theo loai hinh bén
cho vay
2.1.7 | Toéng hop theo dong tién vay.
2.1.8 |Thong tin lién quan dén
khoan vay ctua doanh nghiép
FDI
2.1.9 | Tong hop theo Quéc gia chu
ng
2.2 | Bao cdo khoan vay ngan han
khéng dugc chinh phu bao
lanh
2.2.1 | Téng hop theo loai hinh bén
di vay va hinh thirc vay
2.2.2 | Téng hop theo loai hinh bén
cho vay va hinh thirc vay
2.3 | Béo céo khoan vay trung dai
han khong dugc chinh phu
bao lanh
2.3.1 | Téng hop theo dia ban
2.3.2 | Tong hop theo loai hinh bao
lanh
2.3.3 | Tong hop theo loai hinh vay
2.3.4 | Tong hop theo loai hinh bén
di vay
2.3.5 | Tong hop theo ddng tién vay
2.3.6 | Tong hop theo loai hinh bén
cho vay
2.3.7 | Téng hop theo quoc gia chi
no
2.3.8 | Téng hop theo TCTD cung

g dich vu tai khoan
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2.4 | Théng tin can diéu tra ng

2.4.1 | Béo cao diéu tra theo dia ban

2.4.2 | Téng hop theo loai hinh bao
lanh

2.43 | Tong hop theo dong tién vay

2.4.4 | Téng hop theo hinh thirc vay

2.4.5 | Tong hop theo loai hinh bén
cho vay

2.4.6 | Téng hop theo loai hinh quic
gia chu ng

2.4.7 | Tong hop theo loai hinh bén
di vay

2.5 | Bao céo tinh hinh vay trung,
dai han dudi hinh thic nhép
khiu hang héa tra cham cua
doanh nghiép

2.6 | Béo céo thong ké

3 Tao/cap nhat va kiém duyét | Tuong tu ndi dung II1.1.4
ding ky/ding ky thay dbi
khoan vay nudc ngoai,
chuyén mé khoan vay cua
DN trén toan hé théng
4 | Giai d4p thic mic cia NHNN | Can nhac c6 nén thyc hién trong thoi
chi nhénh qua hé thong email, | gian nay.
chatbot ndi bd tich hgp trén
trang dién tu
5 |Tay chinh/cdp nhat chirc | Can nhdc cé nén thuc hién trong thoi
ning cua Chatbot phu hgp | gian nay.
v6i thuc té sir dung qua timg
thoi ky
V | Danh cho cac don vi khac

c6 quyén khai thic thong
tin

Cac don vi nay s€ giri cong
van yéu cau tao tai khoan truy
cap

§



