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BOYTE CONG HOA XA HQI CHU NGHIA VIET NAM
BENH VIEN CHQ RAY Pic ldp — Tw do — Hanh Phic

S6: X2 /BVCR-TTBYT  Thanhphd H6 Chi Minh, ngdy 02 thang02Zndm 2024
V/v: yéu cdu bdo gid gbi thdu
cung cip dich vu stra chita va
dich vu bao tri bao dudng bao
gdm thay thé linh kién/phu kién
(lin 2)

YEU CAU BAO GIA
Kinh giri: Céc nha cung cip dich vu tai Viét Nam
Bénh vién Cho Riy c6 nhu ciu tiép nhén bio gia dé tham khao, xdy dung gia
g0i thiu, 1am co s& t6 chirc lya chon nha thau cho géi thiu thudc ké hoach lwa chon
nha thiu cung cip “Dich vu stra chita, thay thé linh kién/ phu kién va dich vy bao tri,
bao dudng bao gbm thay thé linh kién/phu kién trong 36 théng cho hé théng DSA hing
Siemens, model: Artis Zee Ceiling combo Card/Rad, SN: 148259” nim 2024 cua
Bénh Vién Cho Ry v6i ndi dung cu thé nhu sau:
L Théng tin ciia dom vi yéu cu bdo gis
1. Pon vi yéu cdu béo gié:
- BENH VIEN CHO RAY. Pia chi: 201B Nguyén Chi Thanh, Phudng 12, Quén 5,
thanh phd H6 Chi Minh.
2. Thong tin lién hé ctia ngudi chiu trach nhiém tiép nhan béo gia:
- Pao Vin Hiép — S6 dién thoai: 028.38.554.137 — 028.38.554.138 — Line: 1213.
Email: baogia.bver@gmail.com

3. Céach thuc tiép nhan béo gia:

- Nhén truc tiép tai Bénh vién Cho Riy (Phong T chirc — Hanh chinh), dja chi:
201B Nguy@n Chi Thanh, Phuong 12, Quan 5, thinh phd H3 Chi Minh vao gio
hanh chinh c4c ngay trong tudn tir thir Hai dén thir Sau.

- Dia chi email: baogia.bver@gmail.com nhén file mém va ban scan (c6 dong diu

giap lai cac tai liéu dinh kém).
4. Thoi han tiép nhan béo gia :

- Tir 08h00 ngay 05 thang 02 nam 2024 dén trudc 17h ngdy 25 thang O2 nim
2024.
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Cdc bdo gid nhdn dwoc sau thoi diém néu trén sé khong dwpc xem xét.

Thoi han hiéu lyc cia bdo gié :

T6i thidu 90 ngay, ké tir ngay 22 thang (1 nim 2024.

A 3 A A r . r
Noi dung yéu ciu bio gia

Chu déu tu liét ké chi tiét danh muc cac dich vu yéu cau, mo ta ngén gon dich vu

theo Bang sau:

Dur kién
. Mbé ta | Khéi [Pon vijPia diém thucjngay hoan
sll Danh myedich vy dich vu®” |lwgng | tinh | hién dichvu | thanh
dich vu
€)) (2) (3) @ ©) (6) )

1 | Dich virsia chita, thay th |Theophu| 01 | géi |[Khoa Chén |< 04
linh kién/phu kién cho hé | luc 02: doan  hinh |tudn ké
théng DSA hang Siemens, |Danh muc anh, Bénh |t ngdy
model: Artis Zee | Ceiling | Dich vy vien  Cho |ky hgp
combo - Card/Rad, SN: |stra chita, Riy ddng
148259 thay thé
(dinh kém “phy lyc 01: | linh
thong tin vé thiét bj va hoat | KI8V/PhY
déng cua thiét bi”) ki¢n

2 Dich vu bao tri, bao dudng | Theo phu| 01 G6i | Khoa Chin Thoi
bao gdm thay thé linh kién/ lye 02: doan hinh  |gian thuc

» ) Danh muc anh, Bénh |hién dich
phu kién trong 36 thang cho Dich vu vién Cho i
h¢ théng DSA  hang | bao tr, Riy thang ké
Siemens, model: Artis Zee [D&0 du‘c“mg tlr ngay
Ceiling combo CardRad, | 22° 8% ky hop

thay thé dong
SN: 148259 linh kién/
(dinh kém “phu luc OI: phu kien
thong tin vé thiét bi va hoat
dong cua thiét bi”)
LUU Y:

- Céc don vi cung cép bdo gid theo don gid timg danh muc dich vu.

- Hinh thirc xét chon: loai hop déng tron goi bao gém tit ca c4c danh muc dich vu dap

ung.
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- H so bo gi4 thue hién theo “Biéu mAu 01” va hoan thién ndi dung dép (mg theo
dung cAu truc “Biéu miu 02” trong ho so yéu ciu bao gia. Khong duge thay d6i dinh
dang hodc bo trbng, néu co6 diéu chinh dinh dang cla biéu miu nay co thé bi xem la
khong hop 1€ d6i véi nhitmg ndi dung khong ding dinh dang cia biéu miu. Viéc
d4nh gid dép tmg yéu ciu k¥ thudt clia bang béo gié chi dya vao “Biéu mau 01 va
02”.

- Trong cot kha ning dap tmg cua don vi cung cAp vui 1ong ghi 18 “c6 hodc khong” ¢
timg muyc. Néu c6 hang myc no khéng dap tmg vui long ghi 18 ly do va dé xuit &
“cot ghi chit” ¢ Bénh vién xem xét.

Trén trong./‘i{ | ,,

Noi nhin: GIAMBOCU—

- u trén;

- Phong Trang thiét bi ? té (dé dang tin)
- LuuHC, TTBYT. W

U
—

-

l\hI‘g"u"}/én Tri Thic

e

1%
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PHU LUC 01
THONG TIN VE THIET BI VA HOAT PONG THIET BI

I. Théng tin thiét bi/ hé thong:

- Tén thiét bi: Hé thong DSA

- S0 lugng: 01

- Nha san xuat: Siemens Healthcare

- Model: Artis Zee Ceiling combo Card/Rad

- Serial Number: 148259

- Khoa st dung: K.hoa chan doan hinh anh. Vi tri: CODHA khu D
- Cau hinh hé thong/ thiét bi:

STT Tén thiét bj, phu kién SL
L. | Hé théng DSA, bao gdm mdy chinh va hé théng cic may | 01 bd
tinh, module phuc vu céc chic ning va cac tly chon kém
theo do Hang Siemens cung cdp

2. Mady bom ti€ém can quang 01 céi

II. Thong tin vé hoat dong ciia hé théng/ thiét bi:

- Ngay dua vao st dung: 12/2017

- Paubéng phat tia. TLU: 113.568

- " Thiét bi dang: o0 Hoat dong o Khéng hoat dong
- Céc 16i hién tai trén may (néu c6):

o Bién tré gantry rotation chip chon

o 4 man hinh phong exam bi &

o Cum diéu khién SCM thinh thoang ket nit
o Hisib bi hong

o Thinh thoang khong mé m4y dugc bing ACE
- DE nghi ctia Hang: khac phuc cac 16i trén va du tri béng méi
- Lich str thiét bi:

SUEIE GNGEd Dot e 1otk I AchieRhaenhie

1 Injector can't power 11/01/2017 | 20/11/2017 | 1. Checked the system,
ON contrast media leaked
into the power supply for
replacement of parts

2. Replacement of
battery monitoring
board, LED battery
indicator board. Installed
silicone sealing

2 Problem printing with | 22/3/2018 | 23/3/2018 | checked printer

the colored printer connectivity
3 Problem with SPO2 04/09/2018 | 04/09/2018 | Checked SPO2 probe,
monitoring clean the sensors

[12%
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01,06,2018

27/6/2018

checked the system

Noise present on the
image during cleaned flat detector
flouroscopy scan from splashes of contrast
Intermittent operation cleaned connectors of
of the Angio some PCB
Replacement of RTC
x Sensis Vibe can't 07/02/2018 | 07/02/2018 | Restored the Sensis Vibe
access Syngo data and performed back
up
6 No display for the 4D | 07/03/2018 | 21/7/2018 | Cant Check system as is
monitor inside the it used for patient
examination room examination
Replacement of Fiber
optic cable
7 SpO2 readout too low | 07/03/2018 | 21/7/2018 | For replacement of
sensor
Replacement of SPO2
probe
8 FCO 23/7/2018 | 27/10/2018 | Cooling medium
upgrade - Tube Cooler
Additive
9 Abnormal noise from | 31/8/2018 | 31/8/2018 | Checked the cooling
the cooling system system, noise is normal
10 |FCO 14/9/2018 | 26/9/2018 | Software update
11 | Problem copying 24/10/2018 | 11/01/2018 | Configure system
patient files to CD settings
12 | Abnormal noise 14/11/2018 |23/11/2018 | 1. Checked where the
during 3D rotation noise is coming from,
scan will schedule with the
hospital to allot time to
perform corrective action
2. Adjusted allignment
of C-Arm Carriage
system
13 | Image noise during 14/11/2018 | 23/11/2018 | Arm is shaking during
Neuro scan rotation causing image
noise
14 | Stand/Table Error 30/11/2018 | 03/12/2018 | 1. Pressed Emergency
stop button to reset
2. Checked the system
15 |CD/DVD Recording | 23/1/2019 | Pending Record icon disappear
not possible Software problem for all
Siemens installed
systems. Waiting for
software update from
16 | Intercom is not 24/1/2019 | 24/1/2019 | Reconnect the signal

\L_[,Lq/
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working cable
17 | NIBP measurement 27/2/2019 | 22/3/2019 | for warranty claim of the
error - problem with NIBP Cuff
NIBP Cuff Replace NIBP cuff
18 | Abnormal noise from | 13/3/2019 | 25/3/2019 | Check cooling unit,
the cooling unit defective pump unit. For
replacement
Replaced pump
assembly
19 |FCO 07/01/2019 | 07/06/2019 | Sensis software upgrade
20 | Defective Sensis exam | 07/06/2019 | 25/7/2019 | 1. Check system,
room monitor monitor for replacement
2. Replacement of the
monitor
21 | SPO2 measurement 16/8/2019 | 27/8/2019 | 1. Checked SpO2 probe,
error for replacement
2. Replacement of probe
22 | SpO2 khong do duge | 20/04/2021 | 03/12/2021 | Thay méi Sensor SpO2
(Model: 8000AA-3)
23 | Man hinh Sensis c6 20/04/2021 | 15/12/2021 | Thay m&i man hinh
dém den (model: MX194, S/N:
48428091)
24 | Bong DSA duat tim 16n | 31/12/2021 | 17/02/2022 | Khoa sir dung Small
Lbi Large Focus Focus trong thoi gian
Defect ch¢ thay bong. Sau khi
thay béng méi, may hoat
dong binh thudng
(Model: 10144184, P/N:
623041771
25 | Hé thong huyét dong | 28/04/2022 | 19/04/2022 | Dé nghi thay méi day
ctia may bi hu Sensis cap két nbi va HiSib.
Box HiSib va déy két Str dung Monitor d& do
ndi Sp02, ECG va huyét ap
tam
26 | O dia ghi 15 13/09/2022 | 14/09/2022 | Reseat 6 ghi. Config
Check
27 | Géy chan cb dinh ban | 27/02/2023 |27/02/2023 | Khic phuc tam thoi,
diéu khién dang hoat dong
28 | Man hinh trong phong | 31/03/2023 | 31/03/2023 | Kiém tra va ddi day
mét ngudn ngudn tir man hinh dién
tim dé& tiép tuc hoat dong
29 | Khong khoi dong he | 29/08/2023 | 29/08/2023 Kiém tra 1‘;6ng quan -
thong dugc tr ACE Kich ngudn tir ta RTC -
Khoa tam mé& ngudn tir
til ché Siemens kiém tra
khic phuc




Siemens kiém tra tong
quan h¢ thong

RIELL

18/09/2023

Kiém tra va ghi nhan céc
16i:
- Bién tré Gantry chép
chon

- 04 man hinh phong
Exam bi &

- Hong Hisib

- Cum diéu khién SCM
thinh thoang bi ket

Q Pé xuét mua du tru

bong méi

\Sees s
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PHU LUC 02

Dich vu stra chita, thay thé linh kién/ phu kién va dich vu béo tri, bdo dudng bao gbm
thay thé linh kién/phu kién trong 36 thang cho hé théng DSA hing Siemens, model:
Artis Zee Ceiling combo Card/Rad, SN: 148259

Danh muc
STT Mo ta dich vu

dich vu

— Kiém tra trudc va sau thay thé, lap dit cac linh kién/phu kién
— Dich vu bao gdm thay thé, lap dit cac linh kién/phu kién:
o Bién try chuyén dong: 02 cai
o B didu khién chuyén dong SCM V3: 01 cai
o B§ tin hiéu huyét dong: 01 cai
_ o Man hinh hién thi: 04 cai
Dichvu | Bg ngudn AC-DC in 380-480V out 24V 20A: 01 c4i
sta chifa, |- Cam két cac linh kién/phu kién trén dugc thay mdi 100% c6
thay thé | ching tir nhap khiu. Céc phu kién/linh kién hu héng sau khi
1 lioh thay thé nha thau phai ¢6 trach nhiém thu hdi
— Cam két sau khi hoan tit dich vu mdy da dwoc thuc hién can
kién/phu | chinh v& lidu tia, chét luong hinh anh theo huéng din tir nha sin
kién xudt va vin hanh chay thir truée khi dua vao st dung phuc vu
bénh nhén
— Cam két c4c linh kién/phu kién sau khi thay thé dugc bao hanh
theo chinh séch bao hanh cta nha san xuét kém x4c nhéan tir nha
san xut
— Cam két ngudi thue hién dich vu phai duoc cip chimg nhén dao
tao tir nha san xuét vé ching loai thiét bi thuc hién dich vu

a. Pham vi thuwc hién:
Dich vu

bio tri, | — Hé théng DSA, bao gdm may chinh va hé théng cdc mdy
tinh, module phuc vu cdc chirc ning va cac tuy chon kém

bao
. theo do Hang Siemens cung cip
duo’ng: b. Yéu ciu dich vu:
bao gom .
2 hay thé | Bao dudng phong ngira: Thuc hién 'béo dinh‘kf/ > 2 lan/
ndm theo ding quy trinh nha san xuat. Nha thau dinh kém
linh huéng dan va quy trinh bao dudng c6 déng diu xac nhan
kién/ — Thoi gian thuc hién dich vu: Tir 8:00 dén 18:00 céc ngay tir
bhu kién thir Hai dén tht S4u trong tuén.

— HO tro online (24/24) va kiém tra, sira chita tai diém dat may
khi mdy gip su cd @t xuit: khong gidi han sb 1an trong sudt
thoi gian bao tri
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— Thoi gian phan hdi sau khi nhan yéu ciu tir Bénh vién va ¢6
mit tai dia diém dit my dé kiém tra va sira chita. Ap dung
cho nhing ngay 1am viéc trong tuin:

+ Thoi gian phan hdi: Trong vong 30 phut ké tir khi nhén
cudc goi.

+ Thoi gian c6 mit tai don vi sit dung dé kiém tra néu
khong khéc phuc tir xa duge: Trong vong 04 gid lam vige
k& tir Itic nhén cude goi thong béo sy cb.

+ Trong trudng hgp su cb dot xuit xay ra vao thir 7, chu
nhét, ngdy nghi, ngay 1 thi nha thu thuc hién tr vén qua
dién thoai néu khin cdp d phuc vu bénh nhén

— Cam két thay thé tit ca c4c linh kién, phu kién cho toan bd hé
théng khi bi hu hong hoic thay thé theo quy dinh ctia Hang
san xuét, khong gioi han sb lugng va khong phat sinh chi phi
ctia hop ddng. Ngoai trlr béng phat tia, dugc thyuc hi¢n nhu
sau: Cam két thay thé bong phét tia khi bi hu hong hodc cudi
thoi gian hop ddng, trude khi hop ddng két thic (néu trong
thoi gian hop ddng, béng phét tia khong bi hu hong), khong
phat sinh chi phi, s luong béng phét tia thay thé ma khong
phat sinh chi phi la 01 c4i. Béng phat tia thay thé khi c6 hu
hong duge bao hanh trong goi sira chira khong dugce tinh vao
trudmg hop nay. Bong phét tia méi thay vao van dugc nha
thdu dam bao ché d6 bao hanh, bio tri, bio dudng mién phi
theo quy dinh cia Hang san Xuét

— Thét ca linh kién/phu kién sau khi dugc thay thé mai thi nha
thdu c6 trach nhiém bao hanh theo chinh sach bao hanh cia
Hang @i voi linh kién/phy kién (c6 xéc nhén chinh sich bao
hanh dinh kém)

— Cam két c4c linh kién/phu kién duoc thay méi 100% co
chimg tir nhap khéu. Céc phu kién/linh kién hu hong sau khi
thay thé nha thiu phai c6 trach nhiém thu hdi

— Cam két tt ca hoat dong bao tri duge luu lai va cdp nhét cho
bénh vién cho dén khi hoan tit va duoc béo céo chi tiét

— Cam két tdng thoi gian dimg may trong sudt thoi gian bao tri
< 18 ngay/ndm (bao gdm thir 7, chi nhat, 1&, tét). Néu sé ngay
dimg méy > 18 ngay phai dugc gia han thém:

+ V6i mdi ngay dimg méy vuot s& duge gia han thém véi
céach tinh nhu sau:
o 10 ngdy vuot dau tién tinh 1 ngay dimg thanh 1 ngay
gia han
o 10 ngay vuot tiép theo tinh 1 ngay dimg thanh 2 ngay
gia han
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o 22 ngay vuot ké tiép tinh 1 ngiy ding thanh 3 ngay gia
han
o Néu dimg qud 60 ngay phdi tim giai phép t6i wu
+ Cach tinh s ngdy dimg may: Néu may dimg trong
khoang th&i gian:
o 2 gio -4 gio/ngay lam vigce thi tinh 14 1/2 ngay
o >4 git /ngay lam vigc thi tinh 13 1 ngay
o Dbi voi tha 7, CN, 18 tét >8 gid /ngay thi tinh 13 1
ngay
— Cam két dam béo hé thdng sau bao tri hoat dong én dinh, dap
{mg yéu ciu chuyén mén
Cam két theo ddi diéu kién hoat dong thiét bi (nhiét d9, do
&m, ...) va canh bdo cho bénh vién biét néu c6 bat thuong
vuot ngoai didu kién cta hing khuyén nghi
Cam két nguoi thuc hién dich vu phai duoc cdp chimg nhin
dao tao tir nha san xuét vé chiing loai thiét bi thuc hién dich

vu
— Cam két thuc hién theo quy trinh céng viéc sau:

+ Danh gia tinh trang may trudc bao tri vé tinh trang hoat
dong cua hé théng va ghi nhén lai bf?mg bién ban c6 chir
ky cua 2 bén

+ Dénh gié tinh trang hé théng sau bao tri, cic van & da
sira chita va thay thé phu kién/linh kién. Cé bién ban
ghi nhan cu thé v c6 chit ky ctia 2 bén

|5
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BIEU MAU 01
BAO GIAY
Kinh giti: ... [ghi rd tén ciia Chii ddu tw yéu ciu bdo gid]
Trén co s& yéu ciu bdo gid cua.. .. [ghi rd tén cua Chii ddu tu yéu cau bdo gid], ching t6i ..
[ghi tén, dia chi ciia nha cung cdp; trieong hop nhiéu nha cung cdp cing tham gia trong mor
bdo gid (goi chung la lién danh) thi ghi ro tén, dia chi ciia cdc thanh vién lién danh] béo gid

cung cép dich vu sira chita, bao dudng, kiém dinh, hiéu chuin trang thiét bi y té nhu sau:

1. B4o gié cung cAp dich vu sira chira, bao dudng trang thiét bi y té.

STT |Danh muc dich vu| M i dich vy | KR0ilugng | Don Vi 1) o5 | Thanh tién
moi thiu tinh
Dich vu sua
chita, thay thé
linh kién/ ph .
. R Lnl Theo biéu mau
kién cho hé
! 01: Danh muc
thong DSA )
. Dich vu stra .
1 hang Siemens, 3 01 goi
. chita, thay thé
model: Artis . N
. linh kién/phu
Zee Ceiling A
kién
combo
Card/Rad, SN:
148259
Dich vu béao tri,
bao dudng bao
gdm thay thé
linh kién/ phu : &
N PR Theo bieu mau
kién trong 36
’ | 02: Danh muc
thdng cho hé : it .
7 Dich vu bao tri, Goi
2 thong DSA . 01
. bao dudng bao
hang Siemens, | , -
_ |gdm thay thé linh
model:  Artis . o
. kién/ phu kién
Zee Ceiling
combo
Card/Rad, SN:
148259
Tong cong:

(Gid da bao gom thué VAT va cdc chi phi khdc ciia g6i thau)

e
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2. Béo gid ndy 6 hiéu luc trong vong: ... ngdy, ké tir ngdy ... thang ... ndm ... [ghi cu thé so
ngay nhung khéng nho hon 90 ngay] ké tir ngay ... thang... ndm.. . [ghi ngay .. ..thang...ndm...
két thiic nhén bdo gid phi hgp véi thong tin tai khoan 4 Muc I - Yéu cau bdo gid].

3. Ching ti cam két:

- Khong dang trong qua trinh thuc hién thu tuc giai thé hodc bi thu hdi Gidy chimg nhan ding
ky doanh nghiép hoic Gidy chimg nhén dang ky ho kinh doanh hodc céc tai li¢u twong duong
khac; khong thudc trudong hop mat kha ning thanh toan theo quy dinh ctia phap luat ve doanh
nghiép.

- Gi4 tri néu trong béo gi4 1a phi hop, khong vi pham quy dinh ctia phép luat vé canh tranh, ban
pha gia.

- Nhitng théng tin néu trong béo gid 1a trung thuc.

...... , ngay.... thang....nam..

Dai di¢n hop phap ciia nha cung cap®?
(Ky tén, déng dau (néu cd))

Ghi chu:

(1) Nha cung cdp dién day @i cdc thong tin dé bdo gid theo Mau nay. Tl nm’ng hop yéu cdu giri
bdo gid trén Hé thong mang ddu thdu quoc gia, nha cung cdp dang nhap vao Hé thong mang
ddu thdu quéc gia bang tai khodn cua nha thdu dé gui bdo gid va cdc tai liéu lién quan cho
Chu dau tie theo huwéng dan trén Hé thong mang c?'au thau quéc gia. Trong trudng hop ndy, nha
cung cdp khéng phai ky tén, dong ddu theo yéu cau tai ghi chii 12.

(2) Nguoi dai dién theo phdp ludt hodc ngu'm dwgc nguoi dai dién theo phap ludt uy quyén
phai ky tén, déng ddu (néu c6). Truong hop iy quyén, phdi giri kém theo gzay 1y quyén ky bdo
gid. Truong hop lién danh tham gia bdo gid, dai dién hop phdp cia tat ca cde thanh vién lién
danh phdi ky tén, dong dau (néu cd) vao bdo gid.

Truong hop dp dung cach thirc gu'z bdo gid trén H¢ thong mang ddu thdu quéc gia, hdng san
xudt, nha cung cap dang nhdp vao H¢ théng mang ddu thau quic gia béng tai khodn nha thau
ciia minh dé giri bdo gid. Tmong hop lién danh, cdc thanh vién thong nhat cir mét dai dién
thay mdt lién danh ndp bdo gid trén Hé thong Trong trieong hop nay, thanh vién dai dién lién
danh truy cdp vao Hé théng mang ddu thdu qudc gia bang chu'ng thir 56 cdp cho nha thau ciia
minh dé gzn bdo gid. Viéc dién cdc théng tin va ngp Bdo gid thuc hién theo hwong dan tai Mdu
Bdo gid va hudng dan trén Hé thong mang ddu thau quéc gia.
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