~ BOYTE CONG HOA XA HQI CHU NGHIA VIET NAM
BENH VIEN CHQ RAY Doc lap — Tw do — Hanh Phiic

Sé: 34} /BVCR-TTBYT  Thanh phd Ho Chi Minh, ngay 30 thdng 5 nim 2024
V/v: yéu cau bao giad Dich vu sira
chita, thay thé linh kién/ phu
kién va bao tri, bao dudng bao
gdm thay thé linh kién/ phu kién
(1n 03)

YEU CAU BAO GIA
Kinh giri: Cic nha cung cip dich vu tai Viét Nam

Bénh vién Cho Riy c6 nhu cau tiép nhan béo gia ¢ tham khao, x4y dung gi4 goi
thiu, lam co s& tb chirc lua chon nha thau cho gbi thAu thudc ké hoach lua chon nha thau
mau sdm “Dich vu stra chita, thay thé linh kién/ phu kién va bao tri, bao dudng bao gém
thay thé linh kién/ phu kién trong 36 théang cho 3 Méy hép tiét khuan sdy kho tu dong 2
clta 610L, hang MMM, model: SELECTOMAT PL 6612-2 CL” ndm 2024 cta Bénh
Vién Cho Ray voinoi dung cu thé nhu sau:

| Thong tin cia don vi yéu ciu bdo gia:
1. Donviyéu ciu bdo gié:

- BENH VIEN CHO RAY. Dia chi: 201B Nguyén Chi Thanh, Phuong 12, Quéan 5,
thanh phd HO Chi Minh.
2. Thong tin lién hé clia nguoi chiu trach nhiém tiép nhén béo gia:
- Pao Van Hiép — Sé dién thoai: 028.38.554.137 — 028.38.554.138 — Line: 1213.
Email: baogia.bvcr@gmail.com
3. Céch thirc tiép nhén béo gia:
- Nhan truc tiép tai Bénh vién Chg Riy (Phong T chirc — Hanh chinh), dia chi:
201B Nguy2n Chi Thanh, Phuong 12, Quan 5, thanh phd H6 Chi Minh vao giv
hanh chinh c4c ngay trong tudn tir thir Hai dén thtt Séu.

- Dia chi email: baogia.bver@gmail.com nhéan file mém va ban scan (co déng dau
giap lai céc tai liéu dinh keém).

4. Thoi han tiép nhan bdo gia :

- Tu 08h00 ngay 34 thang 5 nam 2024 dén trude 17h ngay )2 thang & nam 2024.
Cdc bdo gid nhdn dwoc sau thoi diém néu trén sé khong dwoc xem xét.

5. Thoi han hiéu luc cta bao gié :

- Téi thidu 90 ngay, ké tirngay 42 thang ¢ nam 2024.




II.

theo Bang sau:

N§i dung yéu cau bdo gia

Chu dau tu liét ké chi tiét danh muc céc dich vu yéu cAu, md ta ngén gon dich vu

' : <‘}‘ i Pia diém Dy kién
STT| Danh'wigedich v (230 14 dich) Khoi | Don | oy o0 ngdy hodn
e 59y ya®) | lwgnglvi tinh| thanh dich
¥ SN : : dich vu
P : : vu
(M) @==="] @ |®|©®] © )
1 Diph vu sta chita, thay Theo phu | 01 Goi [Khoa Thoi gian
thé linh kién/ phu kién luc 02: Kiém soat |thuc
cho 1 mdy hap tiét Danh muc nhiém hién: 04
kl}uan S8y kh(.) tr dong 2 Dich vu stra khuén, tun ké
ctra 610L serial: hife 1 Bénh vie e
B161260 (Dinh kem phy | ©*42 thay FIILVIGH i ngay
luc 01 thong tin thiét bj) | thelinh ChoRay |ky hop
kién/ phu dong
kién va bao . .
2 | Dich vu béao tri, bao . e 01 Géi Thoi gian
dudng, bao gdm thay L thue hién
thé linh kién/ phu kign | 9U0P€ b20 S
. Om thay P Vi
trong 36 thang cho 3 g s 36 thin
mdy hap tiét khuan say thé linh e &
kho tw dong 2 ctra 610L | kién/ phu e
(Pinh kém phu luc 01 kign ngay ky
thong tin thiét bi) hop dong
LUU Y:

- Céc don vi cung cép béo gia theo don gia ting danh muc dich vu.

- Hinh thte xét chon: loai hop ddng tron g6i bao gém tit ca cac danh muc dich vu dap
ung.

Hb so bao gia thuc hién theo “Biéu mAu 01” va hoan thién néi dung dép ung theo
dtng cu tric “Bidu miu 02” trong hd so yéu cau bao gi4. Khong duoc thay ddi dinh
dang hoédc bo tréng, néu c6 diéu chinh dinh dang cua bidu mau nay c6 thé bi xem 1a
khong hop 1€ d6i v6i nhimg néi dung khdng diing dinh dang ctia bidu mau. Viée danh

gia dap tmg yéu cau k¥ thuét clia bang béo gia chi dua vao “Biéu mau 01 va 027,
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Trong cot kha ning d4p tng clia don vi cung cip vui long ghi 13 “c6” hodc “khéng”
& timg muc. Néu ¢6 hang muc nao khong dép tmg vui long ghi 16 1y do va 8 xuét o
cdt “ghi chu” dé Bénh vién xem xét.
Tran trong./4~
Noi nhign:
- Nhu trén;

- Phong Trang thiét b y té (dé dang tin)
- LuuHC, TTBYT. Mv

[k




PHU LUC 01
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THONG TIN VE THIET BI VA HOAT PONG THIET BI

I. Thong tin h¢ thong/ thiét bi:

\ on 8 Nam -
STT Tén thiét bj Hha sdn OREL, Serial | N | $H0R | o Tuomg Tiuh frang
xuat Chuing loai xuat xir % quén ly
Xuat
) - Mady khong hoat dong
May hap tiét khuan - Léi:
I |shykhotwrdong2cra | MMM | SECTOMATH p1ciago | DEU | 2017 | KSNK | 1 o Hongvan Y07
610 lit PL 6612-2 CL o Bom Vaccum yéu
- May hoat dong binh thuong
May hép tiét khun
2 | shykhotydong2cia | MMM | SCLECTOMATH o oo ci | DEU | 2017 | KSNK I
. PL 6612-2 CL
610 lit
- May hoat dong binh thuong
May hép tiét khuén
3 Sfly kho ty dong 2 cira MMM /LB L BOMT 190130 DEU 2019 KSNK 1
610 lit PL 6612 -2 CL




II. Lich sit hé théng/ thiét bi :

- My hép tiét khuén sy kho tw dong 02 cira, model: Selectomat PL 6612-2-CL s seri: 190130, hang: MMM

Théi gian | o5 sian .
STT Noi dung 15i bdo hu LB Cich khiic phuc
” khac phuc
héng
1 Bao tri dinh ki 23/11/2022 | 23/11/2022 | Kiém tra téng quan chu trinh, kiém tra van khi, thay ron cira
2 L3i Door sealing pressure too low 12/05/2023 | 12/05/2023 | Hong mdy nén khi
3 Ldi Preheating, ron ctra chay nudc 08/08/2023 | 08/08/2023 | Ron ctra chua kin
4 DAy xich cira bi léch rang 29/08/2023 | 29/08/2023 | Da diéu chinh lai vi tri ddy xich
5 | Li lien tuc chu trinh ic hit Vaccum | 15/09/2023 | 15/09/2023 | T8hi ng& do ron cifa khong khit + thicu nu6e giai nhict bom (do si
‘ dung nhiéu may cung lic)
| 6 L3i chu trinh preheating 29/11/2023 | 29/11/2023 | My béo 13i nhiéu lan, Chay lai chu trinh méy hét 15i
7 Cong ty SNC Asia Kiém tra tdng quan | 17/11/2023 | 17/11/2023 | Mdy hoat dong binh thudng
- May hép tiét khuan siy kho tu dong 02 cira, model: Selectomat PL 6612-2-CL s0 seri: B161260, hang: MMM
Thai gian LI
STT Noi dung 13i T Cich khic phuc
s khac phuc
héng
1. Checked system and found out not enough steam is being produced
by the steam generator
| Sterilization cycle fails on the first try 01/10/2019 | 22/01/2019 2. Checked system and found out contactor Q515 (supply power to

(8 packs)

one heating element) is not working. Heater relay E515 (relay
supplying power to coil of contactor Q515) is not working.
3. Adjust heater relay parameter to activate third relay

<




hé thong

2 Unloading door stuck 14/02/2019 | 14/02/2019 | Blown fuse for unloading door motor, replaced with new one
Water dripping under the loading door
3 during the start of the cycle when door | 09/11/2019 | 09/12/2019 | Replacement of Door Seal
seal pressure is applied
4 | DoorSealing g;?lstsl‘j;e couldnotbe | 1/08/2021 | 10/11/2021 | Thay méi van Y09 (dang muon hang)
D& xuét Thay ma&i Van Y30. .
5 Hong van Y30 dudng nude gidi nhigt | 22/11/2021 | 24/02/2022 | (Gidm dbc chuyén TS Dau Thau 24/02/2022)
Da thay méi van Y30
6 My leaks nuéc tir cita 04/01/2023 | 04/01/023 ggf}g tra tong quan m#y, nghi ngd seal cira ldo héa - Méy tam hoat
7 LOi mat tin higu man hinh khu 09/07/2023 | 09/07/2023 | Kiém tra két ndi LAN, man hinh chap chon
Unloading
8 L5i " Vaccum test" 09/08/2023 | 09/08/2023 | Bom hut Vaccum khong hiit duge 75mbar trong chu trinh
9 Héng Van Y07 22/08/2023 | 22/08/2023 | Hong van Y07 - Tam ngung mdy
10 | Cong ty SNC Asia kiém tra tong quan | 17/11/2023 | 17/11/2023 | Khéo sét, kidm tra tinh trang miy

- My hip tiét khuén sdy kho tw dong 02 cira, model: Selectomat PL 6612-2-CL s6 seri: B161261, hang: MMM

built up

: Thoi gian .
STT No6i dung loi bdo hw Thoi gian Céch khac phuc
hdéng khac phuc
1.Check Ethernet connection between the loading touchscreen

Connection problem with the display and unloading touchscreen display.
1 unloading touchscreen display 18/6/2019 19/6/2019 2. Adjustment of IP settings.

Abnormal noise coming from the Pump due for PM. Waiting for PM implementation
2 evacuation pump 13/8/2019 09/04/2019 Implemented PM on the system, pump works normally
3 Door Sealing Pressure could not be 01/08/2022 | 01/08/2022 Hu hong Van Y09 va bd diéu phdi khi do van khong ma du dat 4p

suat khi cap.




P& xuit thay 01 bd diéu phdi khi va 01 van hoi Y09

T& trinh dugc giam dbc duyét 23/09/2022

11/11/22 thay van y09, phat hién b didu khi bi nghet (Khuyén céo
¢6 nudce trong dudng ng khi ciia hé théng may nén)

17/11/22 Thay trudc cho BV b didu ap, phét hién 3 van solenoid bi
nghet (tiép tuc xir 1y)

28/11/22 Thay trude 1 bd van diéu ap tong (bd cii van Y09 van ding
dc) - M4y hoat dong binh thudng, tiép tuc theo ddi

Kiém tra tdng quan mdy, nghi ngd seal cira 130 hoa - Mdy tam hoat

May leaks nudc tu clra 12/12/2022 | 12/12/2022 déng

May khong c6 khi nén dau ra 18/11/2022 | 18/11/2022 Hong bd Regulator + B van khi
L3i "Jacket pressure" 12/05/2023 | 12/05/2023 Mt 4p do hong may nén khi
L8i mét tin hiéu man hinh khu

Unloading - 09/07/2023 | 09/07/2023 Man hinh chip chon

Cong ty SNC Asia kiém tra tong quan | 17/11/2023 | 17/11/2023

hé théng

Khao sat, kiém tra tinh trang mdy - My hoat dong binh thudng




Dich vu sira chira, thay thé linh kién/ phu kién va bio tri, bio duwdng bao gdm thay thé linh kién/ phu kién trong 36 thang
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PHU LUC 02

cho 3 MAy hép tiét khuin siy kho tw dong 2 cira 610L, hing MMM, model: SELECTOMAT PL 6612-2 CL

. Don
Danh muc = o Khoi lwgng| . | Thoigian | Ghi
STT dich vu Mo G dyeli vy m&i thau ,V! thye hién |chi
tinh
— Kiém tra truorc va sau thay thé, lap dat cac linh kién/phu kién
) i — Dich vubao gbm thay thé, 1ip dit céc linh kién/phu kién cho may hép tiét khuin
Dich vu sira sdy kho tu dong 2 ctra 610L hing MMM, model: Selectomat PL 6612-2 CL,
chita, thay thé|  Serial: B161260:
linh kién/ phu| © VanY07: 01 cdi Thoi gian
kién cho 1 53 IR, Wtn s L. ot thuc hién:
ndv hap tigt | Cam két céc linh kién/phu kién trén dugc thay méi 100% cé ching tir nhép » N g
1 yA Ii 3 khau. Cac phu kién/linh kién hu hong sau khi thay thé nha thau phai c6 trach 01 Goi | 04 tuan ke
khuan sdy nhiém thu hdi fir ngy ky
kho twr dong 2 | — Cam két c4c linh kién/phu kién sau khi thay thé dugc bao hanh theo chinh sach P
clra 610L bao hanh ctia nha san xuat kém xdac nhan tur nha san Xudt hop dong
serial: — Cam ket ngudi thue hién dich vu phai duge cap chimg nhin dio tao tir nha san
B161260 xuit vé chung loai thiét bi thuc hién dich vu ”
— Cam két thiét bi sau khi thuc hién dich vu k¥ thudt hoat ddng an toan, 6n dinh
va dép g yéu ciu chuyén mon
Dich vu bao
. a. Pham vi thye hién: Hhéi gian
i, e - May hép tiét khuin séy kho tu dong 2 ctra 610L, hing MMM , model: thue hién
2 |dudng, bao Selectomat PL 6612-2 CL, Serial: B161260, B161261, 190130 01 Goi | "
b thay thé | ~ SO luomg: 03 céi et 36
b. Yéu cau dich vu: thang ké tir

linh kién/ phu
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kién trong 36
thang cho 3
may hap tiét
khuén say
kho tu dong 2
ctra 610L

Bao dudng phong ngtra: Thuc hién bado dinh ky > 2 ~l?ln/ ndm theo dung
quy trinh nha san xuét. Nha thau dinh kem huéng dan va quy trinh bao
dudng c6 dong dau xac nhan
Thoi gian thuc hién dich vu: Tét ca cac ngay trong tudn
Hb tro online (24h/24h) va kiém tra, stra chifa tai ,diém dat may khi may
gap su co dot xuat: khong gidi han so lan trong sudt thoi gian bao tri
T}}bri gian phan 7h6iqsau khi nhén yéu ciu tir Bénh vién va c6 mit tai dia
diém dat may deé kiém tra va stra chita:
+ Thoi gian phan hoéi: Trong vong 30 pht ké tir khi nhan cudc goi.
+ Thoi gian c6 mat tai don vi sit dung dé kiém tra néu cin thiét: Trong
vong 04 gidr 1am viée ké tir luc nhén cude goi thong béo su cd.
Khi bao tri, stra chita cam két thay thé tit ca cac linh kién/ phu kién cho
toan bo thiét bi khong gi6i han s6 lwong va khong phat sinh chi phi cia
hop déng. T4t ca linh kién, phu kién thay méi phai c6 ching tir nhap khau
va phai dugc bao hanh theo chinh sidch bao hanh ctia Hang dbi véi linh
kién, phu kién.
Cam két tong thoi gian dimg mdy trong subt thoi gian bao tri < 18 ngay/
nim (bao gbém thir 7, cht nhat, 18, tét):
+ Tirngay dirng may sé 19, m3i ngay dimg méy s& duge quy thanh 2 ngay
bdo tri cong thém
+ Céach tinh s ngay ding may: Néu may dimg trong khoang thoi gian:
o >4 git /ngay lam viéc thi tinh [a 1 ngay
o Déi vai thir 7, CN, 18 tét >8 gid /ngay thi tinh 1a 1 ngay
Dam bao thiét bi sau khi thue hién dich vu k¥ thuit hoat ddng an toan, én
dinh va dép tmg yéu cau chuyén mon
Tét ca hoat dong bao tri'dugc Iuu lai va cip nhat cho bénh vién cho dén
khi hoan tit va dugc béo cdo chi tiét

ngay ky hop
dong
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— Theo dbi diéu kién hoat dong thiét bi (nhiét do, do 4m, ...) va canh bdo
cho bénh vién biét néu cé bét thuong vugt ngoai diéu kién cua hang
khuyén nghi

— Nhéan vién thuc hién bao tri, kiém tra phai c6 chimg chi thuc hién dich vu
k¥ thuat do Nha san xuét cap

— Thoi gian thuc hién dich vu: 36 thang

— Thuyc hién cong viéc theo quy trinh tdi thiéu sau:

+ Dénh gi4 tinh trang may trudc bao tri vé tinh trang hoat dong ctia thiét
bi va ghi nhan lai bang bién ban c6 chit ky ctia 2 bén

+ Dénh gia tinh trang thiét bi sau bao tri, cic vin d& da sira chita va thay
thé phu kién/linh kién. C6 bién ban ghi nhan cu thé va cé chit ky cua 2
bén
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BIEUMAU 1

BAO GIA®

Kinh gti: ... [ghi rd tén ciia Chii diu tw yéu cdu bdo gid]

Trén co sé yéu clu béo gid sd .......... /BVCR-TTBYT ngay ......ccovvvvennnn cua Bénh vién Cho
Ray, ching t0i ... /ghi tén, dia chi ciia nha cung cap; truong hop nhiéu nha cung cap ciing
tham gia trong mot bdo gid (goi chung la lién danh) thi ghi ré tén, dia chi cia cdc thanh vién
lién danh] béo gid cung cép dich vu stra chita, bao dudng, kiém dinh, hidu chuin trang thiét bi y
te nhu sau:

1. Béo gi4 cung cip dich vu sira chita, bao dudng trang thiét b y té.

STT| Danhmucdichvu | Mo ta dich vy [SpoilugngDon Vi g, ois | Thanh tién
moi thau | tinh
Dich vu stta chita, thay | Theo biéu mau 01 Goi
thé linh kién/ phu kién | 02: Danh muc
| |cho 1 méy hép tiét Dich vu sira
khuan sy kho tw dong | chita, thay thé
2 clra 610L serial: linh kién/ phu
B161260 kién va bao tri,
Dichvyblotd, blo | 2eodulmgbac | g Géi
- 3 gom thay thé
dudng, bao gom thay fodi- Tl ol
, |thé linh kién/ phu kign | oo = P
trong 36 thang cho 3 :
may hép tiét khuan sy
kho tu dong 2 clra 610L
Tong cong:

(Gid da bao gom thué VAT va cdc chi phi khéc ciia géi thaw)

2. B4o gi4 nay c6 hiéu lyc trong vong: .... ngay, ké tir ngay ... thang ... ndm ... /[ghi cu thé sé
ngay nhung khéng nho hon 90 ngay], ké tir ngdy ... thang... ndm... [ghi ngay ....thdng...nam...
két thilc nhdn bdo gid phit hop voi thong tin tai khoan 4 Muc I - Yéu cau bdo gid].

3. Chuing t6i cam két:

- Khéng dang trong qua trinh thuc hién thu tuc giai thé hoic bi thu hdi Gidy chimg nhan déng ky
doanh nghiép hodc Giéy chtrng nhan ding ky h kinh doanh hodc cdc tai liéu twong duong khac;
khoéng thudc truong hop mét kha nang thanh toén theo quy dinh ctia phép luat vé doanh nghiép.
- Gi tri néu trong b4o gié 12 pht hop, khong vi pham quy dinh cta phap luat vé canh tranh, ban
pha gia.

- Nhitng thong tin néu trong béo gid la trung thuc.

Dai dién hop phép cia nha cung cap®
(Ky tén, déng dau (néu cd))
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Ghi chi:

(1) Nha cung cdp dién day di cde thong tin dé bdo gid theo Mau nay. Truong hop yéu cau giri
bdo gid trén He thong mang ddu thau quéc gia, nha cung cdp dang nhdp vao Hé thdng mang
ddu thau quéc gia bang tai khodn ciia nha thau dé giri bao gid va cdc tai ligu lién quan cho Chu
dau tir theo hudng dén trén Hé thong mang dau thau quoc gia. Trong trieong hop ndy, nha cung
cdp khéng phdi ky tén, déng ddu theo yéu céu tai ghi chu 12.

(2) Nguoi dai dién theo phdp ludt hodic ngzrm dwoc nguoi dai dién theo phdp ludt 1y quyén phaz
ky tén, dong ddu (néu cé). Trieong hop 1ty quyén, phai giri kém theo gidy 1ty quyén ky bdo gid.
Trwong hop lién danh tham gia bdo gid, dai dién hop phdp ciia tat ca cde thanh vién lién danh
Dphdi ky tén, @éng dau (néu cé) vao bdo gid.

Truong hgp dp dung cdch thirc giri bdo gid trén He thong mang ddu thau quéc gia, hiing san
xudt, nha cung cap ddang nhdp vao Hé thong mang dau thau quoc gia bang tai khodn nha thau
clia minh dé giri bdo gid. Truong hop lién danh, cdc thanh vién théng nhat cir mét dai dién thay
mdt lién danh ndp bdo gid trén Hé thong Trong truong hop nay, thanh vién dai di¢n lién danh
truy cdp vao Hg thong mang ddu thau quoc gia bang chung thu 56 cdp cho nha thdu cia minh
ae gm bdo gid. Viéc dién cdc thong tin va nop Bdo gid thuc hi¢n theo hudng dén tai Méu Béo
gid va huéng dan trén He théng mang déu théu quoc gia.




/2/[

Yéu chu dich vu: Dich vu sira chita, thay thé linh kién/ phu kién va bao tri, bao dudng bao gdm thay thé linh kién/ phu kién trong 36 théng
cho 3 May hap tiét khuén sy kho tur dong 2 ctra 610L, hing MMM, model: SELECTOMAT PL 6612-2 CL
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BIEU MAU 02

Kha ning dap

xuét vé chiing loai thiét bi thue hién dich vu

Danh N tirng cita Don vi
S 3“ hml.lc M ta dich vu cung cip (ghi | Ghi chi
b ré c6 hoac
khéng)
— Kiém tra trude va sau thay thé, 1ap dit cac linh kién/phu kién
_ |- Dichvubao gom thay thé, 14p dit céc linh kién/phu kién cho may hap tiét khuin
Dich vu stra say kho tir dong 2 cira 610L hing MMM, model: Selectomat PL 6612-2 CL,
chita, thay thé Serial: B161260:
linh kién/ phu o VanY07: 01 céi
jién cho 1 o Borr,n Vacc.umz O} cai _ .
v hintat |~ Cagn két cac linh kién/phu kién trén dugc thay moi 1100% cé‘ chimg tir nhdp
1 may ep He khdu. Céc phy kién/linh kién hur hong sau khi thay thé nha thdu phai c6 trich
khuan say nhiém thu hdi
kho tw dOng 2 | _ o két céc linh kién/phu kién sau khi thay thé duge bio hanh theo chinh sach
, pi y :
cia 610L bao hanh ciia nha san xuAt kém x4c nhan tir nha san xuét
erial: . A
?3; 61260 — Cam két nguoi thuc hién dich vu phai duge cap chimg nhin dao tao tir nha san

— Cam két thiét bi sau khi thuc hién dich vu k§ thudt hoat dong an toan, 6n dinh
va dap ung yéu cau chuyén mon

Dich vu bao
tri, bao

dudng, bao

a. Pham vi thwe hién:
— May hép tiét khudn sdy kho tu dong 2 ctra 610L, hing MMM, model: Selectomat
PIL, 6612-2 CL, Serial: B161260, B161261, 190130
S6 luong: 03 cdi




14

o6m thay thé
linh kién/ phu
kién trong 36
thang cho 3
may hap tiét

khuan say

ctra 610L

b. Yéu cau dich vu:

Béao dudng ph(‘)ng ngtra: Thyuc hién bao dinh ky > 2 14n/ nim theo ding quy
trinh nha san xuat. Nha thiu dinh kém huéng dan va quy trinh bao dudng co
déng déu x4c nhan

Thoi gian thuc hién dich vu: Tét ¢4 cac ngay trong tudn

khé tur dong 2 |

Ho trg online (24h/24h) va klem tra, stra chita tai diém dit may khi may gip su
cb dot xuit: khéng giGi han s6 1an trong sudt thoi gian bao tri

Thoi gian phan hoi sau khi nhan yéu cau tr Bénh vién va c6 mat tai dia diém
dat may de kiém tra va stra chita:

+ Thoi gian phan hoi: Trong vong 30 phit ké tir khi nhan cudc g01.

+ Thoi gian ¢6 mit tai don vi sir dung dé kiém tra neu can thiét: Trong vong 04
gity 1am viéc ké tir Iac nhan cude goi thong bao sir cd.

Khi bao tri, stra chita cam két thay thé tét ca cac linh kién/ phu kién cho tean b
thiét bi khong gidi han sb luong va khéng phat sinh chi phl ctia hop déng. TAt
cé linh kién, phu kién thay méi phéi c6 chimg tir nhdp khau va phai duge bao
hanh theo chinh sach bao hanh ctia Hang ddi vai linh kién, phu kién.

Cam ket téng thoi gian dimg may trong sudt thoi gian bao tri < 18 ngay/ nim
(bao gbm thir 7, chui nhat, 18, tét):

Tir ngay dimg may s6 19, mdi ngay dirng may s€ dugc quy thanh 2 ngay bao tri
cong thém

Céch tinh s6 ngay dimg may: Néu may dimg trong khoang thoi gian:
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o >4 gi /ngay lam viéc thi tinh 1a 1 ngay

o D6ivéithtr 7, CN, 18 tét >8 gity /ngay thi tinh 1a 1 ngdy

- DPam bao thiét bi sau khi thuc hién dich vu k§ thuat hoat dong an toan, 6n dinh
va dap ung yéu cau chuyén mon

Tat ca hoat dong bao tri durgc Iuwu lai va cip nhat cho bénh vién cho dén khi
hoan tat va dugce bao céo chi tiét

Theo ddi diéu kién hoat dong thiét bi (nhiét do, d6 4m, ...) va canh bao cho
bénh vién biét néu c6 bit thuong vuot ngoai diéu kién cua hang khuyén nghi

Nhan vién thuc hién béo tri, kiém tra phai c6 chiing chi thuc hién dich vu k§
thuat do Nha san xuat cip

Thoi gian thuc hién dich vu: 36 thang

Thuc hién cong viéc theo quy trinh tdi thiéu sau:

+ Danh gia tinh trang may trudc bao tri vé tinh trang hoat ddng ctia thiét bi va
ghi nhan lai bang bién ban cé chit ky cua 2 bén

+ Panh gia tinh trang thiét bi sau béo tri, cic vin dé da sira chita va thay thé phu
kién/linh kién. Cé bién ban ghi nhan cu thé va c¢6 chit ky cua 2 bén




